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FFCU Contact Info
5550 W Touhy Ave, Ste 102

Skokie, IL 60077

(847) 676-8000

info@firstfcu.org

FFCU Board of Directors
Richard J. Wagner Chair

Carl J. Rohr Vice-Chair

Michael J. Gebhardt Treasurer

Melanie E. Thillens Secretary

Mary A. Lynch Supervisory Committee Chair

Russell J. Gangi

Thomas L. Monticello

Michael J. Ramel

Credit Union Holiday Closings

FFCU will be closed the following days:

Labor Day Weekend
Saturday August 30th

Monday September 1st

Columbus Day
Monday October 13th

You can access your accounts via phone,

Internet & ATM.

www.firstfcu.org

                                                                      
Recently, 28 lucky members were winners for

the Empty Our Vault promotion.  Each week

from April 14th thru May 31st, FFCU

randomly chose 4 debit card transactions, and

rewarded the lucky members back the amount

of their transaction.  Collectively, over $2,000

was rewarded back to members.

FFCU will offer more great promotions like

these throughout the year.  Take advantage -

you’ll either save money, or as 28 members

can attest, put money back in your wallet.  

Have a great summer!

With our current economy, the prices of almost everything seem to be continually on the rise.

Consumers are finding it’s now more important than ever to find ways to lower monthly

expenses.  Some are biking or carpooling to work, others are eating out less, or seeing one less

movie a month.  Another way that people are saving money is by getting the best possible rates

on all their loans, giving the lowest possible payments.  A difference of even 1% in rate could

save thousands over the life of the loan. 

Over the past 45 days, FFCU has been

running an auto loan special to lower

members’ loan rates, resulting in lower

monthly payments and money saved in

finance charges.  This rate special has been

very successful.  As of this writing, FFCU has

financed over $2.7 million in auto loans to our

members. Because of how many members

have taken advantage of the great rate and

saved money, we’ve decided to extend the

promotion through the end of July.  

So if you currently have your auto loan

somewhere else, make sure you call a loan

officer to see about saving some money.

Call today, promotion ends July 31st.

Get Cash Without Paying Surcharge Fees

Now, at all STARsf ATMs, you have surcharge-free

access to your money.  Just look for the STARsf
symbol, and you’ll know you won’t have to pay a

surcharge.  Go to any one of 32,000 STARsf ATMs

nationwide to get free access to your money.

The STARsf service is just one way we’re

making life easier for you.  To find a STARsf
ATM near you, use the ATM Locator button at

www.firstfcu.org.

Staff Milestones

This past June, FFCU celebrated 4 employment

anniversaries.  These employees’ length of employment

at FFCU is testament to their hard work and loyalty to

FFCU and its members.  Congratulations!

Harvetta Patton, Loan Officer - 8 years

Kathleen Fahrenwald, Accounting Manager - 10 years

Ariana Alzate, Debit Card Coordinator - 13 years

Luis Reyes, Member Services Manager - 15 years.

From the Board and Management of FFCU, thank you

for the years of hard work and dedication to our

members.

SummerTime Discounts

If you’re planning on seeing a movie, or heading to

Gurnee for a day at Six Flags, make sure to stop at

your credit union for ticket discounts.  FFCU has

available Six Flags Great America passes, AMC

Theatres passes, and Kerasotes Showplace

Theatres passes on discount.   

Six Flags Great America AMC Theatres
$35 for general admission $6.50 admission
$89 for a season pass

Kerasotes Showplace Theatres

$6.00 admission
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the place for all your lending needs

We, our, and us, when used in this notice, mean First Financial Credit Union.

This is our privacy notice for our members. When we use the words "you" and

"your" we mean the following types of members: Our consumer members who

have a continuing relationship by purchasing or holding financial products or

services such as: Share account, Loan account, Credit Card account.

We will tell you the sources of the information we collect about you. We will

tell you what measures we take to secure that information.

DEFINITIONS

Nonpublic personal information means information about you that we collect

in connection with providing a financial product or service to you. Nonpublic

personal information does not include information that is available from public

sources, such as telephone directories or government records. Hereafter, we

will use the term "information" to mean nonpublic personal information as

defined in this section.  An affiliate is a company we own or control.  A

nonaffiliated third party is a person we do not employ or a company that is

not an affiliate of ours. This is also known as nonaffiliated third party, or simply,

an "other party."

THE INFORMATION WE COLLECT

We collect information about you from the following sources:  Information you

give us on applications or other forms; Information about your transactions

with us; Information about your transactions with other parties; Information

from a consumer reporting agency; and Information we receive as a result of

verifying member information 

THE CONFIDENTIALITY, SECURITY, AND INTEGRITY OF YOUR

INFORMATION

We restrict access to information about you to those employees who need to

know that information to provide products or services to you. We maintain

physical, electronic, and procedural safeguards to protect this information.

YOUR INFORMATION AND OUR AFFILIATES

We may disclose information about you to our affiliates. Here are the kinds of

information and the source of that information: Transaction and experience

information from our account records; Information about your transactions and

experience with us, such as name and address.  Federal law allows us to

disclose the information listed above with our affiliates. You do not have a right

to opt out of the disclosure of this information. 

We may disclose information about you to the following types of affiliates: 

Financial service providers, such as Insurance agents.  We only allow direct

mail solicitations. We do not allow telephone solicitations. 

YOUR INFORMATION AND OTHER PARTIES

We will not disclose information about you to anyone except as disclosed in this

policy or as permitted by law. Examples of this might include disclosures

necessary to service your account or prevent unauthorized transactions.

INFORMATION ABOUT FORMER MEMBERS

We do not disclose information about former members, except as permitted by

law.

Notice of  Your Financial Privacy Rights

“This website is great. I feel very confident when making transactions

online with the enhanced security.  Thanks.” -  Eugene from Chicago

“Wow!!  The new Web Site looks great….the colors are subtle and the

design is very professional!!!!” - Crystal from Evanston

“I just wanted to say “Kudos!” on your new website.  It looks very sharp

and is easy to navigate.” - Marita from Des Plaines

“It’s 2008 and you’ve got it straight!  This is the best of the best

of all the years I’ve visited your site!  Keep up the good work, 

and congratulations!” - Newgan from Chicago

FFCU Joins iBelong

First Financial CU and other Illinois credit

unions have joined together to promote a

credit union public awareness campaign

called iBelong.

The goal of iBelong is to raise public

awareness of the benefits of being a credit union

member.  A media campaign will begin in August that will include

radio and TV commercials, promoting credit unions and the ease of

joining.  In addition, consumers also have available a web site.  At

iBelong.org, consumers have the ability to locate a credit union, find

out the difference between a credit union and a bank, read

testimonials from CU members, view TV Commercials, and more.

www.firstfcu.org

What are Members Saying
about www.firstfcu.org?

iBelong
you can too!

iBelong.org

Home Equity Loans
Fixed and Variable Rates Available

Now is a great time to take advantage of low mortgage rates.

Whether you’re refinancing other debts or doing home

improvements,  you can get a low rate loan with a payment

that fits your needs. 

FFCU now offers fixed rate and variable rate

loans  as low as Prime Rate*.   Choose a Loan

or Line-of-Credit, both with flexible terms, to

lower your monthly payments, and save you

money in the process.  In addition to the great

rates, there are no closing costs for an FFCU

Home Equity loan.

Call a loan officer today.  847-676-8000

Variable rate based on the prime rate published in the Wall Street
Journal  and can change quarterly, based on the last day of every
3rd month, beginning 6/30/08.  As of 6/30/08 the prime rate is
5.00%.  Approved rate determined by credit history.

View all of FFCU’s low rate loans
...visit www.firstfcu.org.

Make FFCU your loan source
...great rates, great service.

FFCU offers mortgage solutions perfect for your lifestyle.

Through a unique relationship with Central States Mortgage,

FFCU has expanded your financing opportunities, while

helping you get the best rates. In person, on the phone, or

online, whatever your need. 

Among the largest Credit Union Service

Organizations (CUSO) in the nation, Central

States Mortgage’s extensive experience,

combined with online application access,

offers you the largest selection of home

financing products and programs while

maintaining the level of service you’ve come

to expect from your credit union.

Ask today how Central States can help fulfill

your home financing needs.

Mortgage Loans
A Partnership with CSMC

VISA Gift Cards

Do you ever struggle with giving the perfect gift?  Well, don’t stress about it

any more, and give the perfect gift for any occasion - the VISA Gift Card.

Gift Cards are now available for purchase at FFCU.  A Gift Card costs $2, and

you can get the Gift Card in any dollar amount.

And the best thing about the Gift Card - it’s accepted worldwide anywhere that

VISA is accepted.  So whether it’s a $10 Gift Card for your babysitter, a $250

Gift Card for your favorite college student, or a $1,000 Gift Card instead of cash

for your upcoming vacation, the VISA Gift Card makes the perfect gift.  

Count Your Change

FFCU recently added

another benefit for

our members - free

coin counting.

Bring in your change

to our Main Office

and we’ll turn it into

cash.  Another great

benefit of being a

member of FFCU.


